
Draw the Story
What is the customer 
doing when they 
experience the problem?

What’s their reac9on 
when they experience 
the problem?

What is it that made 
them think of you? 
What’s the trigger?

How are they interac9ng 
with your product?

How do they con9nue to 
interact with your 
product?

How do they feel now 
that they’ve solved their 
problem with your 
product?

Write in your answers but print this page to draw. Scan and share with the Facebook Group!


